
 

General Terms and Conditions 

Welcome to SoLo Dental Group PLLC’s Website​
By using this website, you agree to the following terms and conditions. Please read them 
carefully. 

Website Content 

The information on this website is provided for educational and informational purposes only.​
It should not be taken as medical or dental advice or as a substitute for professional care.​
Every patient’s situation is unique. For diagnosis and treatment, please schedule an appointment 
with a licensed provider at our office. 

No Doctor–Patient Relationship 

Visiting our website, reading its content, or contacting us through online forms does not create a 
doctor–patient relationship.​
​
A professional relationship is established only when you are seen in our office and complete the 
necessary intake and consent forms. 

External Links​
This website may link to other sites for your convenience.​
We are not responsible for the content, accuracy, or privacy practices of those third-party 
websites. 

Intellectual Property 

All text, graphics, images, and other content on this website are the property of SoLo Dental 
Group PLLC, unless otherwise noted.​
​
You may not copy, reproduce, or distribute our content without written permission. 

Limitation of Liability 

While we make every effort to keep the information on this website accurate and up to date, we 
cannot guarantee it.​
​
We are not liable for any damages resulting from the use of this site, its information, or any 
linked resources. 

 

 



 

Changes to Terms​
We may update these Terms and Conditions at any time.​
The most current version will always be posted on this site. 

 

Online Privacy Policy​
1. What Information We Collect 

•​ Personal details – Name, email, phone number, and information submitted through forms. 

•​ Health details (PHI) – Information you share about your medical or dental history. 

•​ Technical details – Browser type, device, IP address, and website activity. 

2. How We Use Your Information 

•​ Treatment – to provide and coordinate your care. 

•​ Payment – to bill you or your insurance. 

•​ Healthcare operations – quality improvement, staff training, licensing, and audits. 

•​ Communication – appointment reminders, messages, and responses to your requests. 

•​ Legal purposes – as required by law, court order, or government request. 

•​ Website improvement – to analyze usage and enhance your experience. 

We will never sell your information or use it for marketing without your written permission. 

3. When We May Share Your Health Information 

HIPAA allows us to share your PHI without your written authorization in limited cases, such as: 

•​ Public health reporting (disease prevention, recalls, safety alerts). 

•​ Suspected abuse, neglect, or domestic violence. 

•​ Workers’ compensation claims. 

•​ Oversight activities (audits, licensing). 

•​ Research (with privacy protections in place). 

•​ National security or law enforcement when required. 

 



 

For any other reason, we need your written authorization. You may revoke this authorization at 
any time in writing. 

4. Your Privacy Rights 

You have the right to: 

•​ Access – get a copy of your health information. 

•​ Amend – request corrections to your records. 

•​ Restrict – ask us to limit certain uses or disclosures. 

•​ Confidential communication – request contact in a specific way (e.g., phone vs. email). 

•​ Accounting – request a list of certain disclosures we’ve made in the past 6 years. 

•​ Breach notification – be informed if your information is compromised. 

Requests must be made in writing to our Privacy Officer.​
Reasonable fees may apply for copies or summaries. 

5. Website & Online Practices 

•​ Cookies/Analytics – Used to improve site performance. You may disable cookies in your 
browser. 

•​ Third-party links – Our site may link to external sites. We are not responsible for their 
privacy policies. 

•​ Security – We use safeguards (encryption, secure servers, access controls), but no system 
is 100% secure. 

•​ Email caution – Standard email/web forms may not be encrypted. Please avoid sending 
sensitive medical information electronically. 

6. Changes to This Policy 

We may update this Privacy Policy at any time.​
The latest version will always be posted here. 

7. Questions or Complaints 

If you have questions, requests, or concerns, please contact:​
Cristian Sosa, DMD​
HIPAA Privacy Officer​

 



 

SoLo Dental Group PLLC​
(309) 663-6564​
Office@SoLoDentalBloomington.com 

You may also file a complaint with the U.S. Department of Health & Human Services, Office for 
Civil Rights (OCR).​
​
We support your right to the privacy of your health information. We will not retaliate in any way 
if you choose to file a complaint with us or with the HHS. ​
​
If you require any more information or have any questions about our privacy policy, please feel 
free to contact us.  Also please contact us if you wish to opt-out/unsubscribe from receiving any 
future communication. 

 


